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Mandatory features of Library Portals
• General requirements
• Client requirements
• Search and search results
• Knowledge database
• Patron authentication
• Portal administration & vendor support



Functional Requirements for an OpenURL Resolver
for the Library of Congress -- Draft 7

(M: Mandatory; D: Desired)

1. General Requirements

1.1 M Provision of context-sensitive linking services to Library users in a manner
understandable to the novice user

1.2 M Ability to accept and parse OpenURLs from heterogenous sources/referrers
1.3 M Ability to use heterogeneous electronic resources as target content providers  (e.g.,

unrestricted web resources, restricted web resources, citation databases, databases with
digitized full content, local databases, etc.)

1.4 M Ability to configure service requests sent to target content providers using whatever
protocols or mechanisms are appropriate

1.5 M Ability to populate services menu with links to digital full content and a variety of
extended services

1.6 M Ability for the Library to customize its resolver knowledge database
1.7 M The OpenURL resolver should run as an independent application
1.8 M Vendor commitment to implement the proposed OpenURL standard version 1.0 (as

developed by the NISO Standards Committee AX and in a trial use period through
November 2003) within six months after approval by the NISO process



Lessons Learned Along the Way

• There is no commonly accepted definition 
for the term “portal”

• Portal products are still in their infancy
• Many OpenURL and Portal applications are  

system independent
• The bibliographic universe is very much in 

transition





Can the catalog serve as the 
portal to the Web?
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